
Your Printer Companion, Roland DG Connect
Roland DG Connect is a machine monitoring app that helps you gain a detailed 
understanding of your entire print operation. It keeps your device* running with 
optimum print performance to reduce downtime and improve work efficiency. 
Choose between 3 subscription plans for the best fit for your business and budget.

Visit www.rolanddg.eu 
for further information

Always Connected
Roland DG Connect ensures 

your machine is always 
ready by providing 24/7 
monitoring, useful push 

notifications, and status and 
software update alerts. 

Always Productive
Stay productive with 

machine health monitoring 
to ensure optimal 

performance and access 
help when you need it 

through ChatBot.

Always Insightful
With easy-to-use business 

and device dashboards, you 
can gain insights into your 
job profitability and costs 

over time. 



Download the Roland DG Connect 
App On Your Device
Monitor your Roland DG printer*, keep it running at optimum print 
performance, and take your production with you with Roland DG 
Connect. Upgrade your plan to unlock advanced dashboards, 
multiple user accounts, and automatic backups in VersaWorks 6.

Scan the QR Code to choose the subscription plan that suits you, 
register and download to your desktop, phone or device:

STEP 1: SCAN THE QR CODE & REGISTER
STEP 2: DOWNLOAD THE APP

Reporting and Accessibility
Job Log and Error Log
Review print production on one or more connected 
devices with a built-in job log. Get helpful production 
information such as print start and end times, feed 
motor errors, and job information.

Access to Docs and Guides
View your manual library with the latest documentation, 
guides and “help” so that you have all the information 
you need to get to know your machine and can operate 
it at the optimum level.

Warranty Status
For added peace-of-mind and to avoid warranty 
issues, instantly view the status of your device 
warranties and expiration dates.

Status and Updates
Notifications
Receive notifications that allow you to act quickly and 
ensure a smooth, seamless print operation.

Firmware
Get notified whenever there are updates to your 
firmware to stay up to date with stable operation, new 
features, and improved productivity.

Ink Levels
Know which inks need replenishing ahead-of-time and 
effectively plan your ink usage and budget. With an easy, 
colour-coded view per pigment, you can monitor ink 
consumption per cartridge.

*Compatible
Devices:

TrueVIS VG3/VG2/VG-640/540
TrueVIS SG3/SG-540/300
TrueVIS SG2-640/540/300
TrueVIS VF2-640
VersaSTUDIO BN20/BN-20A
VersaSTUDIO BN-20D

TrueVIS AP-640
TrueVIS LG-640/540/300
TrueVIS MG-640/300
VersaUV LEC2-640/330/300
LEC2 S Series
VersaUV LEC-540/330

VersaUV LEF2-300D/300/200
VersaUV LEF-300/200/12i
SF-200
CAMM-1 GS2-24
VersaCAMM VS-640i/540i/300i
VersaCAMM SP-540i/300i

Texart XT-640, RT-640
VersaEXPRESS RF-640/640A
SOLJET PRO4 XR-640
SOLJET EJ-640
DGXPRESS UG-642/641
VersaOBJECT CO-640/300


